

OFFICIAL – SENSITIVE

…………………………………………………………………..
Flood Action Plan
Remember
Do not undertake any activity that may put yourself or others at risk. 
If there is a risk to life, call 999








Community / Group:
District / Borough Council:



Parish Council:
Upper Tier Authority:





For tips and advice on completing this template, see the accompanying guidance notes or contact the CSW Resilience Team (see reverse)
*If activating this plan, first notify your Parish/Town Council*
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	Version / Date
	Amendments
	Review Date
	Author

	
	
	
	

	
	
	
	

	
	
	
	

	Questions, updates or amendments to be forwarded to:


	Data Protection Disclaimer
(To be signed by the recipient)

	This Flood Action Plan is owned by the named Flood Action Group and is marked as ‘Official-Sensitive’ as it may contains sensitive and personal information.  By accepting receipt of this of this plan, and the information contained within it, the recipient agrees that this document will not be:
· Passed on to any third parties; 
· Placed on any website; and
· Any information in this document will not be copied into any other documentation.


	Sign
	Print
	Date




If activating this plan, first notify your Parish/Town Council. This will enable them to support you, consider the situation in relation to their Emergency Plan and if necessary request support from the District/Borough and County Council.
	Contacts & Volunteers

	Name
	Responsibility/Role
	Contact (Daytime/Evening)

	Parish / Town Council

	
	Chair
	

	
	Secretary
	

	
	Flood Action Group Rep.
	

	
	
	

	
	
	

	
	
	

	
	
	

	Flood Action Group

	
	Chair
	

	
	Deputy
	

	
	Secretary
	

	
	
	

	
	
	

	
	
	

	
	
	

	Other Useful Contacts

	Local Authority Highways
	Flooding on or from the road
	01926 412 515

	Environment Agency
	Flooding from Main Rivers
	0800 80 70 60

	Severn Trent Water
	Flooding from public sewers
	0800 783 4444

	CSW Resilience
	Evacuation/LA Support
	Contact local Parish/Town Council to raise or see Parish/Town Emergency Plan for contact details

	
	
	

	
	
	

	
	
	



	Useful Resources

	Type
	Name
	Detail

	Local Radio/News
	
	

	Social Media
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	Local Actions

	Upon any of the following triggers being met:
	· Notify the Parish Council and confirm the action to be taken; and
· Set a frequency for regular contact with the Parish Council while the plan is activated

	Trigger
	Action
	Responsible Roles

	BEFORE
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	DURING
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	AFTER
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




	Key
	Action Map
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	Key Risk Areas

	Source
	Area
	At Risk
	Potential Impact

	





	
	





	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	Resources Inventory

	Resource
	Storage Location & Access
	Usage Guide

	







	
	

	







	
	

	







	
	

	







	
	

	







	
	

	







	
	



	Telephone Cascade

	




































For tips and advice on personal & community resilience, visit cswprepared.org.uk
Alternatively contact your local CSW Resilience office: cswrt@warwickshire.gov.uk
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